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First, we would like you to participate fully.

 Discuss “stretch your comfort zone”.  Review the quote.

You are officially 100% responsible for what you get from the 
day.  This is another key concept in the course and in 
developing your leadership skills.  
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Okay so now we have all of these tools to help us to 

develop and improve the difference competencies of 

emotional intelligence, why is that important?
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Part of the brain and nervous-system called Amygdala 

is the seat of all emotions. It leads to  patterns of 

physiological change which pause when emotion 

occurs. Its connection to thalamus and cortex explains 

why may have an emotional reaction/response before 

we’re aware what’s going on.
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list 10 colleagues’ names

Then position each name on the graph according how 

each of them perceive YOU on personality and 

business support from 0-10

Confirm that position will be from his/her perspective.
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People buy/get convinced from someone they 

feel comfortable being around. 
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1. we are only human and as humans we are 

judgmental. We all have habits and biases. 

2. “We are in the habit of being judgmental. We are 

not always right about the judgment that we 

make. 

These judgments may come from a perception of 

someone’s behavior. 
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Game Set-up

1 Diversity deck per table

Game played at each table

Dealer selected at each table to facilitate game

1. Each table to select a dealer. 

2. Instruct dealers to shuffle and deal decks, 

3. Once that is completed, have players start to rank 

their cards.
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